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27 March 2020 
 
 
RE: BIOTRONIK Australia COVID-19 Risk Mitigation Measures  
 
 
Dear Customer, 
 
We write to inform you about the range of COVID-19 related risk mitigation measures 
BIOTRONIK Australia is undertaking to ensure the safety of our staff, our partners and 
customers in the healthcare community, and that of your patients. The decisions we are 
taking are informed by the official CSANZ guidance issued yesterday, 26 March 2020, 
“CSANZ Position Statement on The Management of Cardiac Electrophysiology and 
Cardiac Implantable Electronic Devices in Australia During the COVID-19 
Pandemic: A Living Document”, as well as policies set by our corporate headquarters 
and by our own assessment of how best to balance the risks around coronavirus infections 
with the known risks to cardiac patients. Below is an outline of the key measures we have 
taken. 
 
Keeping our employees safe 

 Social distancing rules and hand-washing/general hygiene protocols have been 
implemented for all our office and field staff.  

 All regular office employees have been set up to work from home and only a 
skeleton staff remain in our warehouse. Our supply chain processes remain fully 
functional under these new arrangements. 

 All team meetings have been changed to virtual web-conferencing meetings.  
 Our offices are undergoing increased cleaning procedures to protect those 

employees that need to be in the office or warehouse.  
 Field staff are being educated in the proper use of Personal Protection Equipment 

(PPE).  
 
Minimising face to face interactions 
In line with the CSANZ guidance document, as of Monday, 30 March 2020, our field staff 
will no longer enter care facilities/private rooms to provide support for current non-
essential services until further notice. This includes routine follow-up clinics of CIED 
devices.   
 
Face to face support for the following procedures will be discussed in advance with you, or 
someone in your care team, to determine for which patients no other safe and practical 
alternative can be found:  
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a. CIED reprogramming, trouble-shooting checks, ED checks 
b. CIED patient MRI procedure reprogramming 
c. Peri-operative reprogramming for surgical non-cardiac procedures 

 
Where no other safe and practical alternative can be found, our team will arrange with 
you a date and location for the in-person support services to be performed. We ask you, 
where possible, to support our staff in having access to appropriate PPE equipment in line 
with your facility’s own protocols.  
 
Implantation support for essential cardiac procedures as per the CSANZ guidance 
document will continue to be provided.  
 
Minimising risks during essential face to face support 
To minimise the infection risk associated with staff coming into your care environment, 
BIOTRONIK Australia are working towards the following processes: 

 We will reduce the number of BIOTRONIK staff providing in-person support to one 
person wherever possible. 

 To reduce the risk of cross-contamination, we will decrease to an absolute 
minimum the number of care facilities each staff member provides support to.  

 All our current CIED products have wireless interrogation and programming 
capability. Therefore no physical contact is necessary, between the patient and our 
programming equipment, for CIED implantation procedures.  

 For urgent follow-up checks, we will adhere to strict sterility and cleaning protocols 
for programmers and interrogation wands. This includes disposable wand cover 
options and cleaning of equipment with disinfectant before and after each patient 
contact. 
 

BIOTRONIK technology options to further minimise risks 
BIOTRONIK has a suite of technology options to support the goal of minimising in-person 
contact between patients, health professionals and allied health professionals. The use of 
these types of technologies has been recommended by CSANZ in their guidance 
document. Please see below a list of these. Our team will discuss with you how these 
options can be deployed more comprehensively in your facility and with your patients.   
 
Home Monitoring for CIED patients 
The majority of BIOTRONIK patients in the private sector, and many of those in the public 
sector, have already been issued with a CardioMessenger. The daily transmission and 
verification allows for a safe and current review of these patients, thus minimising the 
need for in-person checks.  
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For those CIED patients that are not on BIOTRONIK Home Monitoring yet, our team will 
speak with you to discuss appropriate patient enrolment and issuing of Home Monitoring 
CardioMessenger devices.  
 
For new, essential CIED implantations, CSANZ recommends the issuing of a Home 
Monitoring device and transmitter. Our team will work with you to discuss options for your 
care facility. Issuing a BIOTRONIK Home Monitoring CardioMessenger device allows not 
only for remote follow-up checks, but also allows the post-op day one check to be 
conducted remotely. We believe this will aid in reducing infection risk within your facility. 
 
ReportShare 
Most current BIOTRONIK Renamic programmers are fitted with a 3G transmission module 
and a feature called ReportShare. This allows the data from a physical programmer 
follow-up to be transmitted via the established Home Monitoring 3G system to a 
BIOTRONIK representative. This feature may be useful for situations where a hospital 
staff member can interrogate a device, but needs support from a BIOTRONIK 
representative in interpreting the downloaded data. This may help reduce the need for 
BIOTRONIK staff to attend device clinics or ED call-outs, whilst still providing technical 
support remotely, thus mitigating infection risk within your facility.  
 
MRI AutoDetect 
This feature, in our latest generation of pacemakers and ICDs, allows a one-off 
programmer-initiated activation of a special MRI field sensor. This enables the CIED to 
automatically program itself into an MRI-compatible pacing and therapy mode as soon as 
it senses the presence of an MRI field. It is highly recommended to activate this feature in 
those patients that have a compatible device and require a single MRI scan or multiple 
scans, as it minimises the number of required physical contacts between the patient and a 
CIED technician/programming device. This will also help to reduce infection risk. 
 
Supply of devices 
BIOTRONIK has full control over its global supply chains and we are committed to 
securing the ongoing production and supply of life-saving medical devices so that they 
reach patients in need. Locally we have increased our ANZ stock levels to accommodate 
any potential impact should our international logistics partners be affected. At this stage 
we are confident that ongoing supply of products is secure.  
 
Should you have specific queries about this, or feel that the above mentioned measures 
do not adequately cater to a particular group of patients or scenarios, please contact any 
of the following people from our BIOTRONIK Australia leadership team: 



BIOTRONIK Australia Pty Ltd 
Level 4, Building 2, 20 Bridge Street 
Pymble NSW 2073 
A.B.N. 52 085 953 608  
Ph: (+61 2) 9497-3700 ISO 9001 Lic QEC 13011  
Fax: (+61 2) 9440-1566  SAI Global 
 
 
State Managers:  QLD:   Richard Harris:    0448 322 168 
    NSW:   Gail Smith:   0447 677 086 
    VIC:  Jamie McLellan:   0404 086 480 
    SA:  Maarten Engels:   0437 766 132 
    WA:  Vijay Gupta:  0408 400 899 
  
Marketing Director:  Adrian Liceralde:  0438 436 559 
Managing Director:  Jan Ewert:  0447 247 128 
 
 
We are committed to working with you through these difficult times with the common goal 
to protect as many lives as we can.  
 
 
 
 
 
Jan Ewert 
Managing Director 
 


